Appendix DP.4

Farm Record

Complaints record pro-forma

A complaints record is required to demonstrate that all complaints relevant to the topics covered by
the assurance standard are taken seriously and to provide a record of any action taken as a result.

If a letter of complaint is received then a copy of the letter is a sufficient record. Where no written complaints
have been received by the farm the table below is sufficient to demonstrate that a means of recording any
complaints received in future is available.

Received From

Nature of Complaint

Action Taken

10 October 08 A. Ne{qhévw Excess mud leﬁ‘ Road cleaned and spoken with
on voad A. N&'ghévw

8 May 2009 The Abattotr Cattle avvived at MHS | Extra carve taken to ensuve cattle ave
cleandiness scove 4 mdwty priovto loudo'@. Haulier

Momademn/eszmfw




